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Q3. Are you a registrant?
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No 9.49%
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Part 1 - Registra�on
The structure of the Register

We propose changing the structure and reducing the Register to five parts. We will still record what level of role someone is working at so we can assess whether they hold the correct level of 
qualification. This information would be displayed on MySSSC for employers to see as well as any details of any conditions applied to a person’s registration.

Yes 88.1%

No 11.9%

Yes No
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Q7 Responses breakdown
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Q7 Responses by Register Part Number of responses
 

% of responses

Practitioner in a day care of children service

Support Worker in a care at home service

Social worker

Support Worker in a care home service for adults

Manager of a day care of children service

Support Worker in a housing support service

Support Worker in a day care of children service

Supervisor in a care home service for adults

Residential child care worker

Supervisor in a care at home service

Practitioner in a care home service for adults

Manager of a care at home service

Supervisor in a housing support service

Manager of a housing support service

Residential child care worker with supervisory
responsibilities

Student

Manager in a care home service for adults

Manager of a residential child care service
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Manager of an adult day care service

Worker in a residential school care accommodation
service

Supervisor in a residential school care
accommodation service

Manager of a residential school care
accommodation service
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Q7. Will reducing the number of Register parts be an improvement to the current structure?



Q8. How much would this change make the registration information we publish on our website more easy or difficult to understand?
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26.95% 47.10% 23.36%

Very difficult Somewhat difficult Neither easy or difficult Somewhat easy Very easy

Q9. Will the proposed new structure help to provide a more flexible
approach to how care is delivered?

Yes 70.92%

No 29.08%

Q10. Do the proposed five new Register parts accurately describe
these workers?

Yes 86.79%

No 13.21%

3391
Total Responses

3301
Total Responses

3270
Total Responses
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The structure of the Register 2

70.45%
Responded Easy



Q11. Does this proposal have an impact on or for equality issues?
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Q12. Do you see this proposal having an impact on or for any other
areas?
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Sampled responses: Sampled responses:

“With careful streamlining and planning, equality issues
should not be impacted in a negative way”

“Will improve service provided”

“We welcome the reduction of register parts”

“I think it would likely treat service users more equally”

“There should not be any equality impact from this proposed change”

“Staff qualified to work in day of children services do not necessarily have the correct 
qualifications to move between services”

"We cannot foresee any impact on or for equality issues"

“Yes a positive proactive one”

“Yes it will make an improvement”

“Will make registration easy for new users”

“Yes more support for people who are not academic but hold the right values and 
very caring”

“There may be difficulties for staff working between children and adult care services”

“Staff are not being paid at present for this level of qualification, so would require job 
evaluation”

“I can't see it making any difference at all”

1902
Total Responses

1840
Total Responses



Q13. Do you have any other comments on this proposed change?
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Part 1 - Registra�on
The structure of the Register 4

Sampled 
responses:

"Simplifying to five is a positive change., But residential child care needs more thought and should not be separated from 
residential school care - it is the same workforce and children. They do not sit with social care - skill base, qualification 
and knowledge are very different. Also impacted by (delayed) proposals for a level 9 qualification, which equates to the 
SW degree qualification. Most social care is sitting at a much lower qualification level"

“Yearly payments are a disgrace and I think a less expensive 5 yearly or more fee is more acceptable”

“Will make it easier to have ongoing registration instead of having to renew every five years”

“This looks like a sensible approach”

"What is the plan to extend registration to workers in services that are not currently   required to register, ensuring their 
recognition and professional identity too?"

“Streamlining will make things lot easier for when people are applying on the register”

"We are largely supportive of this proposal and believe that it will help to achieve practical efficiencies, improved 
understanding of the sector and greater flexibilities for employees"

“Think it's a good move”
     
"Why is residential childcare not grouped with other children’s services?"

“The 5 categories clearly shows a lack of appreciation of skilled job roles within both social care and childcare”

“Simplifying to five is a positive change., But residential child care needs more thought and should not be separated from 
residential school care”

“Not sure why residential child care workers and residential school care accommodation services are in different register 
parts”

"How would the proposal affect registration fees?"

"These changes will have to be communicated clearly to ensure practitioners understand how they compare with the 
previous register parts"

“The reduction in registration categories is something the sector has been asking for many years”

"Although beneficial for the sector the scale of the beneficial impact is not expected to be great given the scale of the 
problems in regulated sectors"

"No impact, a social care worker registered to work in adult services, may be supporting older people or people with 
learning disabilities, this will not have an impact on equality for the care support that service users receive"



Q14. Will changing the regulations make it easier for employers to
comply with the requirements?

No 25.18%

Yes 74.82%

Q15. Is three months after starting in their role an appropriate
timescale to require workers to apply for registration?

No 21.94%

Yes 78.06%

Part 1 - Registra�on
The �mescale for new starts to apply to register

We are proposing that the regulations are changed to say that a worker must apply for registration within three months of starting in the role.

3018
Total Responses

2998
Total Responses
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Q16. Does this proposal have an impact on or for equality issues?
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Q17. Do you see this proposal having an impact on or for any other
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“With careful streamlining and planning, equality 
issues should not be impacted in a negative way”

“Will improve service provided”

“We welcome the reduction of register parts”

“I think it would likely treat service users more equally”

“There should not be any equality impact from this proposed change”

“Staff qualified to work in day of children  services do not necessarily have the 
correct qualifications to move between services”

"Given the gender balance in the workforce, the risk is that this would impact 
on/act as a disincentive to lower paid women working part-time"

Sampled responses:
Sampled responses:

“No I would not imagine this would have an impact”

“This is just an added pressure on the workforce”

“No- we build SSSC registration into the Induction”

“Yes, if workers find it difficult to register, then this will have an effect on the retention 
of staff”

“It will ensure that people who are committed in the role they are doing are registered 
more quickly”

“Three months does not give workers enough time to work through induction, core 
training and apply to be registered”

“Yes, unsuitable applicants will likely have access to vulnerable people before changes 
can be made”

"Earlier registration would require the relevant processes to support it. Current 
timescales for approval of an application are three months"
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Q18. Do you have any other comments on this proposed change?
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Sampled 
responses:

“Our preferred solution is for employers to pay the annual registration fee as a cost to the 
business”

“Workers should apply for registration as soon as they start their role, with no time delay”

“An option would be to allow individuals to apply, with the fee being payable only at the end 
of the registration process”

“Opportunity for increased public safety where an applicant is required to apply within 3 
months”

“Why do they get time to gain registration after they have started work?  If its a condition of 
their employment would it not be easier and make more sense for them to obtain it prior to 
starting work?”
 
“We believe 3 months to be unrealistic.  This is due to new starts being on a 3 month 
probation period.  Perhaps 4 months would be better”

 "We believe that it is essential to minimise potential practical and financial barriers at an 
early stage of a person’s career, particularly if they are amongst the lower paid"

“We require staff to apply as soon as they start working so doesn't change things for us”

"Most organisations have a 6 month probationary period. It would make sense to link the 
registration timescale to this probationary period"

"While some of our council respondents believe that that period could be shortened,  a larger 
number believe that this could be problematic, for operational reasons such as ongoing 
induction"

“We already use this timescale”

“Three months is a reasonable timeframe to begin the application for registration. I'd be 
interested to know what the timeline workers currently apply within”

“The current guidance advises SSSC can take up to 3 months to process - you would need to 
commit to completing on a much shorter timeframe”

“Our view is that the deadline should remain at 6 months”



Q19. Should the public Register on our website show the level of role
someone is carrying out, such as manager, supervisor, practitioner,
support worker?

Yes 75.11%

No 24.89%

Q20. Should the public Register online show whether someone has the
qualification for their role or not?

No 36.04%

Yes 63.96%

Part 1 - Registra�on
Public Register online

We are proposing to change the information we make available about registrants on the public Register on our website.

2921
Total Responses

2911
Total Responses



Part 1 - Registra�on
Public Register online 2

Q21. Should the public Register online show fitness to practise warnings
and conditions, that are currently on a separate area of the website?

Yes 55.17%

No 44.83%

Q22. We are considering publicising information about additional practice
qualifications registrants may hold, for example mental health officer
awards and practice teaching awards.Should the public Register show if …

No 38.22%

Yes 61.78%

Q23. Should any other information be shown on the public Register
online?

No 84.24%

Yes 15.76%

2902
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2904
Total Responses

2785
Total Responses
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Q24. Does this proposal have an impact on or for equality issues?
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Q25. Do you see this proposal having an impact on or for any other
areas?
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“People from lower educational backgrounds or other nationalities are less likely to be aware of the level of 
personal information published online, putting them potentially at disadvantage, so public register should 
be limited to only essential information about fitness to practice”
 
“What is the relevance of sharing with others, what is the benefit?”

“It certainly does have an impact on equality issues. All of the above issues are a breach of GDPR. I would 
prefer to have my data protected and not have it viewed by all the world to see”

“Significant potential impacts on privacy”

“Personally I think this would be a handy tool for employers if used correctly “

“Gives service users confidence that workers are qualified and professional”

“It may do however, I feel that the public should have confidence in staff”

“Maybe time employed at previous & current post” 

“It shouldn't because we should all be trained to the same exacting high standards”

"There should be considerations about how much detail is published about a practitioner, particularly when 
this may be sensitive to the practitioner"

Sampled responses: Sampled responses:

“This may alienate more mature, experienced staff who do not meet current qualification criteria or are having 
to return to study to satisfy SSSC requirements”

"This should be an opt in option for individual to disclose what extra qualifications they might have" 

“If you make personal information of registrants public this is an issue for confidentiality and privacy of the 
registrant”

“Will put voluntary organisations and smaller services on a par with local authority and large service in regards 
to how professional the staff are viewed”

“There is no need for this information to be public unless it was to become a requirement to have a 
qualification prior to beginning the job.  In the social care sector it is our belief that this information should not 
be public”
 
“Potentially some of the proposals may breach GDPR legislation, breaches are already recorded on the SSSC 
website"
  
“No, I would welcome further information being available particularly renewal dates or qualification deadline 
dates so as a new employer we could find out this information easily”

“Yes cause we aren't getting the support or training we should have over this pandemic”

“No - if anything it provides greater transparency and reassurance to the public”

“Useful to have comprehensive information stated alongside basic qualifications”

1507
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1441
Total Responses
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Q26. Do you have any other comments on this proposed change?

0 10 20 30 40

public_register

information_available

fitness_practice

information_public

personal_information

available_public

service_user

additional_qualification

general_public

member_public

need_know

warning_condition

access_information

additional_information

available_employer

39

29

28

26

18

17

17

14

13

11

11

11

8

8

8

Sampled responses:

“We have concerns about the level of information proposed to be published on the public register. It 
may cause issues in service delivery where service users or their families may refuse to have a 
worker with warnings or conditions attached to them" 

"It may cause issues with trust. If a worker is deemed fit to be on the register we do not think it is 
relevant to disclose their conditions or warnings. This information should be available on the 
employers area only”

“Serious concerns about the efficacy and legality of the proposal to publish more information on 
registrants online”

"Are any of the qualifications those that need to be re-sat after a number of years as this could 
make qualifications on the register outdated. We would be against this proposal if this was the case"

“We are particularly opposed to the proposed change”

“What's the objectives of these changes, would erode confidence in workforce showing don't have 
required qualifications. Too much information makes it confusing”

“We believe that the proposal to show additional info should not be opened to the public. This is a 
matter between the employer and employee and may negatively impact on the ability to provide 
care if a member of the public does not have full understanding of training requirements”
 
“Transparency and accountability are key therefore information should be made available”

“This would bring SSSC register in line with other professions registers”

“This information should be available to employers only and not general public”

“The changes would provide necessary confirmation and information to employers”

“Perhaps the online register could show how many years the person has been practicing/registered”

“Openness and transparency relevant to the workers registration is reasonable. Need to have clear 
boundaries and balance with respect for their right to privacy”

“I am unsure whether this is the best idea although I agree with making more information public, in 
principle”

"We believe that aspects of this proposal are extremely sensitive and should be considered within 
the context of data protection, how the information might be interpreted or misinterpreted, and 
what this could mean for public confidence"

“Greater transparency especially around qualifications and 
roles should benefit all”

“A prospective employer should be able to access relevant 
information but it should not be available for any member of 
the
public to see”

“I am opposed to any identifiable information being made 
available on a public register for data protection and privacy 
reasons”



Q27. Will removing the need to renew registration be an improvement over the current requirements?

No 10.21%

Yes 89.79%

Part 1 - Registra�on
Registra�on period

We are considering bringing in a continuous registration period which would not have an end date. This means that workers would not have to renew their 
registration every three or five years. Instead, registrants would complete an annual declaration at the same time as they are paying their fees. The annual 
declaration would include telling us of any changes that might affect registration.

2811
Total Responses



Part 1 - Registra�on
Registra�on period 2

Q28. Does this proposal have an impact on or for equality issues?
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Q29. Does this proposal have an impact on or for equality issues?
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71.54%

Sampled responses: Sampled responses:

“This proposal is welcome if it ends the higher fee at five years, as many workers on 
the register are in low paid jobs”

“I feel it’s good to renew as people are made to think of any changes they should be 
adding, if you don’t need to renew it may be a excuse for people not to bother”

“As long as various communication methods for this are taken into account to ensure 
all staff have access easily to do this”

“It improves retention of staff and takes into consideration the learning ability of all 
who work in Social care. Some people like myself have struggled to complete their 
awards in this pandemic due to staff shortages and demand for staffing. By removing 
a time frame we acknowledge the individual specialisation that some staff have”
 
“This could be a barrier to people with learning difficulties and older people who have 
done the job for years”

"It will be better for people on a lower wage, as registration can be expensive”

“Will make it simpler for staff and more likely to comply”

“I think this is a positive step” 

“I feel like people would forget the basic knowledge and understanding of their roles 
and regulations within the company. I think they should maybe get a crash course or 
learners course every 3-5 years to go over the current roles and rules and regulations”
 
“Yes, if the checks and balances or monitoring of requirements is not kept under 
review. Potential open to challenges”

“Potentially more paperwork burden for people each year and organisations will need 
better process in place to support peoples CPD”

“Only positive! Making it easier. Will stop folk thinking they have renewed when they've 
just paid their fee”

“No, it makes more sense to just update year on year rather than go through the 
registration process every 5 years, though that in itself doesn't seem to be a hardship 
as long as the SSSC are processing the applications timeously”

“Yes I think fees, which are already too high will go up again”

“This will be beneficial for everyone involved”

“No, more effective and streamlined”

1366
Total Responses

1337
Total Responses



Part 1 - Registra�on
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Q30. Do you have any other comments on this proposed
change?
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Sampled responses:

“The annual registration fee is too high for social workers in comparison to social care workers. SSSC 
offers more for social care workers than they do for social workers/managers”

“Replacing 5 year continuous registration could strengthen the connection between the registrant and 
SSSC”

“Suggestion that a reduction to 2 years at least for an interim period might work better”

“This would be a much simpler process. A lot of my team can get rather stressed when they are due to 
renew their registration. This would remove this”

“This would be a good improvement”

“This feel this is a positive move to become an annual routine with fee payment and will reduce the 
potential for 3 and 5 year registration being overlooked causing delays and any subsequent negative 
impact on colleagues/setting”
 
“Low paid workers should not be charged for being on a register”

“It would make it much easier for staff who are already under immense pressure and workloads”

“It is unclear how continued professional learning fits into the new proposal”

“I would hope there would be no additional charge/cost to workers”

“I think this will bring significant benefits and improvements from the current system.  It will reduce 
incidences of removal.  In particular, with the recent registration of homecare workers, the current 5 
year renewal structure will bring challenges should it remain as is”

"There could be an unintended consequence of shifting an annual administrative responsibility onto 
employers, which would require to be resourced"
 
“I think the proposed change on completing a yearly declaration will be less time consuming and means 
no lapse in registration”

“I think it is an effective way to have a continuous registration period which would not have an end 
date.  If people's circumstance change, individual/employer should inform SSSC”

“Will require an excellent communication strategy”

"This would be helpful however the one query we would have is how does this fit in with timescales for 
completing registerable qualifications?"

“The annual fee is extremely high and 
unaffordable for workers within the 
private sector and renewing every 
year is unacceptable”

“Often staff for various reasons do 
not keep their registration up to date 
especially their 5 year renewal. Doing 
this annually when they pay fees is 
easier”



Flexible qualifica�ons that can move with different roles

Q31 Responses breakdown

as an individual

as an employer/service p…

as someone who cares fo…

on behalf of an organisati…

on behalf of an organisati…

as someone who uses soc…
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Q31 Responses by Register part
 

Number of responses % of responses

Worker in a residential school care
accommodation service

Support Worker in a housing support service

Support Worker in a day care of children service

Support Worker in a care home service for adults

Support Worker in a care at home service

Supervisor in a residential school care
accommodation service

Supervisor in a housing support service

Supervisor in a care home service for adults

Supervisor in a care at home service

Student

Social worker

SCSWIS authorised officer

Residential child care worker with supervisory
responsibilities

Residential child care worker

Practitioner in a day care of children service

Practitioner in a care home service for adults

Manager of an adult day care service

Manager of a residential school care
accommodation service

Manager of a residential child care service

Manager of a housing support service

7

161

101

198

261

2

33

52

53

20

220

14

22

53

387

41

13

1

14

30

0.37%

8.45%

5.30%

10.39%

13.70%

0.10%

1.73%

2.73%

2.78%

1.05%

11.55%

0.73%

1.15%

2.78%

20.31%

2.15%

0.68%

0.05%

0.73%

1.57%

Manager of a day care of children service

Manager of a care at home service

Manager in a care home service for adults

164

37

21

8.61%

1.94%

1.10%

Total 1905 100.00%

Yes No

2344

304

2648
Total Responses

Part 2 - Qualifica�ons, skills and learning

Yes 88.52%

No 11.48%

Q31. Should the SSSC be more flexible and accept SVQ units gained in 
adult or childcare settings for registration in other roles?

We are proposing wider acceptance of units within SVQs which are transferable across different sector areas so qualifications become more flexible and may be accepted for different roles without the 
need to do another qualification that covers similar core skills. We propose to map SVQ units to the job functions we register in order to set out the combination of units an individual can undertake to 
allow them to register with the SSSC and move roles with the same level of SVQ qualification requirement without having to gain additional qualifications. We also propose that we develop a new SVQ 
qualification for registration that would be accepted for different roles and settings.
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Q32 Responses breakdown

as an individual

as an employer/service pr…

as someone who cares for…

on behalf of an organisati…

on behalf of an organisati…

as someone who uses soc…

1931
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Q32 Responses by Register part Number of responses
 

% of responses

Practitioner in a day care of children service

Support Worker in a care at home service

Social worker

Support Worker in a care home service for adults

Manager of a day care of children service

Support Worker in a housing support service

Support Worker in a day care of children service

Residential child care worker

Supervisor in a care at home service

Supervisor in a care home service for adults

Practitioner in a care home service for adults

Manager of a care at home service

Supervisor in a housing support service

Manager of a housing support service

Residential child care worker with supervisory
responsibilities

Manager in a care home service for adults

Student

Manager of a residential child care service

SCSWIS authorised officer

Manager of an adult day care service

387

261

220

198

164

161

101

53

53

52

41

37

33

30

22

21

20

14

14

13

20.31%

13.70%

11.55%

10.39%

8.61%

8.45%

5.30%

2.78%

2.78%

2.73%

2.15%

1.94%

1.73%

1.57%

1.15%

1.10%

1.05%

0.73%

0.73%

0.68%

Worker in a residential school care accommodation
service

Supervisor in a residential school care
accommodation service

Manager of a residential school care accommodation
service

7

2

1

0.37%

0.10%

0.05%

Total 1905 100.00%

Yes No

2087

552

2639
Total Responses

Part 2 - Qualifica�ons, skills and learning

Q32. Should the SSSC develop a new SVQ qualification that would support individuals to work across different roles and settings?

No 20.92%

79.08%
Yes



Q33. How much more or less would qualifications that are accepted for different roles support new models of care?

0% 20% 40% 60% 80% 100%
Total Responses

19.04% 31.40% 44.95%

Much less support A little less support Neither more nor less support A little more support Much more support

Q34. How helpful would qualifications that are accepted for different roles be to address recruitment and retention pressures in the
sector, especially in remote and rural areas?

0% 20% 40% 60% 80% 100%

12.93% 26.55% 56.98%

Very unhelpful A little unhelpful Neither helpful nor unhelpful A little helpful Very helpful

Q35. How much more or less attractive would a career in the sector be if qualifications were accepted for different roles?

0% 20% 40% 60% 80% 100%
Total Responses

15.35% 29.32% 51.65%

Much less attractive A little less attractive Neither more nor less attractive A little more attractive Much more attractive

Part 2 - Qualifica�ons, skills and learning
Flexible qualifica�ons that can move with different roles 3

76.35%
Responded more Support

83.53%
Responded helpful

2606
Total Responses

2599
Total Responses

2605
Total Responses

80.97%
Responded more a�rac�ve



Part 2 - Qualifica�ons, skills and learning
Flexible qualifica�ons that can move with different roles 4

Q36. Taking into consideration our key principles and criteria that
underpin all our qualification standards, are there any other
qualifications we should consider for any of the Register parts?
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Sampled responses:

"In terms of a potential new SVQ, it would be helpful to develop detailed understanding 
about this proposal through partnership working with the sector"

"Additional role-specific qualifications and/or skills may also be required"

“Youth Work, community Work, nursing, teaching etc”

“You should consider accepting qualifications from other countries”

“Yes, the NHD in health related studies should be considered to be part of the register”

“Open University Certificates, Diplomas & Degrees”

“Yes social work managers should hold a management qualification”

“Scottish University Graduate Level 10 Management Qualifications should be accepted by 
the SSSC”

“Years of experience should be considered as this is very much overlooked, experience is 
a form of training and is very much underestimated”

“Volunteering roles by registrants as they carry their own training and qualifications”

“There are other social care qualifications such as HNC, this being similar should be 
considered”

“Nursing qualifications for people working in social care in non-nursing roles and are not 
registered with the NMC”

“Management and leadership qualifications, not necessarily with a main focus on childcare 
or adult care but just managing and leading teams in general”

“Montessori diplomas from various trainers to be considered for early years practitioners 
or as GTCS registration”

“I think the minimum level for all social care workers should be SVQ level 3”

“I think you should consider qualifications in other fields such as community work and 
nursing to allow people to move around jobs in social care”

"The range of qualifications for Early Learning and Childcare are a good mix between 
academic and vocational" 

“Humanities studies or social sciences, 
education qualifications”

“Housing qualifications for those working 
in Housing Support Services”

“HNC social Services - for registration with 
adults and children services”

“Playwork for early years practitioners”



Part 2 - Qualifica�ons, skills and learning
Flexible qualifica�ons that can move with different roles 5

Q37. Does this proposal have an impact on or for equality issues?

0% 10% 20% 30% 40% 50% 60% 70%

positive

neutral

negative

18.38%

12.70%

68.92%

Sampled responses:

“By incorporating more similar, albeit different qualifications, this would be more 
inclusive and provide a more comprehensive range of knowledge, skills and 
understanding which can help with the cross
fertilisation of new ideas to bring to the workplace”
 
Yes - in my opinion forcing older staff who have worked in the sector for 20 plus years 
to take SVQs is wrong” 

“Workers with area specific qualifications may feel this discredits their qualifications”

“We perceive that the proposals would promote equality by honouring differences in the 
qualifications that potential staff have achieved”

“This proposal could increase equal opportunities in the sector by removing barriers for 
people who have already qualified for their role but might consider working in another 
role where a different
qualification is required”

“It could encourage people to move between different lines of work within the sector and 
enhance career progression opportunities"

“Could allow more flexible working, possibly increasing the number of qualified 
employees available”
 
“Much more accessible and inclusive to people in general, especially rural workers”

“Makes it more accessible for workers who have a wealth of experience but lesser formal 
qualifications”

“All persons qualified to the same level should be treated equally and those needing to 
update training should be supported within the setting to do so”

“I feel this will enable workers to feel their qualifications are valued and recognised”

“I think it improves equality offering greater opportunity to all”

“Not so long as people are able to access / support to access courses”

1718
Total Responses



Part 2 - Qualifica�ons, skills and learning
Flexible qualifica�ons that can move with different roles 6

Q38. Do you see this proposal having an impact on or for any other areas?

0% 10% 20% 30% 40% 50% 60%

positive

neutral

negative

22.31%

15.59%

62.10%

Sampled responses: “Operationally I think that organisations need to also have a more flexible approach to what is 
accepted as qualifications as they often demand more than the registration requirements”

“I think the impact would be positive, as a qualification that a person holds can be very 
beneficial to the service they have applied for. It may not be required but it may be beneficial for 
the bigger picture”

“I would be concerned if someone who is qualified in adult social care could get a job in early 
years sector with no experience of working with children. And vice versa. Skills are transferrable 
but they are two completely different roles”
 
“I can see this as a positive impact, bringing in new skills from a different perspective”

“Flexibility is welcomed but the qualification still needs to be relevant for the role”

“Hugely positive impact that those with a variety of qualifications and skills can transfer these to 
other fields. Would greatly support current recruitment crisis and adhere to minimum qualified 
percentage requirement”

"How might new/additional qualifications impact on job evaluation?"

“Yes, much more time would be needed mentoring, perhaps a probationary period while people 
transferred knowledge from mandatory units in one sector to another”

“If the SSSC would accept Scottish University Level qualifications in wider subjects, more 
graduates from university would accept careers that require SSSC registration”

“Yes - working in Early Years is a very specific skills set.  Qualifications should be tailored and 
non transferable. It is currently hard enough to be acknowledged for our qualifications without 
opening them up to transferable SVQ points”
 
“We feel that this would have a positive impact in terms of recruiting younger adults”

“This would benefit the sector. All services give training to ensure they can fulfil their present 
role”

“Recruitment and retention will become even more difficult”

"Transitioning between setting could increase as we know that practitioners will move for
slight increases in salary.  Not sure it will attract more new entrants though"

1688
Total Responses



Part 2 - Qualifica�ons, skills and learning
Flexible qualifica�ons that can move with different roles 7

Q39. Do you have any other comments on this proposed change?
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Sampled responses:

“Proposal would not address other outstanding barriers including access to placements and shortage of 
assessors”

"Developing qualifications must be seen alongside other issues and challenges in the sector, such as 
improving the narrative and understanding of social care as a profession"

“You have the chance now to change how the public perceives Social Care as a serious public health 
domain”

“We broadly support the direction of travel this proposal suggests, and we would like to see further detail 
on these proposals”

“This proposal would offer a higher degree of flexibility and promote movement across the sector. I can 
see a degree of confusion around what is accepted if qualifications are divided into parts”

“This is long overdue and sensible in principle. The relationship between SVQ and registration is inflexible
and bureaucratic at the moment. It might be good to go further and explore other models of 
occupational learning and accreditation?”
 
“We believe that greater flexibility of qualifications for different roles would be helpful and would be 
supportive of greater flexibility for career pathways across social care”

“As SVQ is based on work practice, I'm not sure how an SVQ qualification developed by the SSSC is 
possible as the worker would need to move to different areas to gain the practical experience? Unless 
this was delivered with placements through college”

“A new SVQ qualification has to be developed collaboratively with sector representatives and SSSC”

“I feel having a SVQ Qualification give you a great deal of Knowledge working in the care sector. I think 
it’s important to have this Qualification”

“I think this would be a helpful change but not a huge support for recruitment as experience would also 
be essential not just the qualification”

“I would support this change as I am in this position. I have an hnc in childcare and I also work sessional 
within social care. I want the hnc to cover me for my social care job as the skills are transferable”

"Whilst we support the idea of flexibility there needs to be more opportunities for people to top up their 
qualifications with practical modules to ensure that skills and aptitudes for the different parts of the 
sector are met. This needs to be assessed through practical assessment"

“Qualifications should reflect the setting i.e. 
Early years qualification may not be the best 
for an activity based OSC”

“Knowing about early years and child 
development is critical to working in early 
years. Working with elderly is not a 
transferable skill set in my view”

“You must remove barriers that you are 
putting in the way of people suitable and 
qualified to do the jobs”



Q40. Should the qualification requirement for support workers in housing
support be at SCQF level 7?

Yes 58.6%

No 41.4%

Q41. Should the qualification requirement for support workers in care
at home be at SCQF level 7?

No 41.15%

Yes 58.85%

Q42. Should we introduce an additional Register part for practitioners at SCQF level 7 to allow
employers to decide what level is most appropriate?

Yes 65.61%

No 34.39%

Part 2 - Qualifica�ons, skills and learning
Adult social care qualifica�on level

The qualifications at SCQF level 7 more accurately describe the role and functions carried out by workers in housing support and care at home services. We propose to change the 
qualification requirement for support workers in care at home and housing support from SVQ Social Services and Health at SCQF level 6 to SVQ Social Services and Health at SCQF 
level 7. 

2268
Total Responses

2255
Total Responses

2233
Total Responses



Q43. How much easier or more difficult would recruiting to these roles be, if the qualification level was changed?

0% 20% 40% 60% 80% 100%

17.74% 19.22% 26.66% 17.30% 19.08%

Much more difficult A little more difficult Neither easier nor more difficult A little easier Much easier

Q44. How much more or less likely would individuals be to join the workforce, if the qualification level was changed?

0% 20% 40% 60% 80% 100%

15.97% 16.82% 28.90% 18.17% 20.13%

Much less likely A little less likely Neither more nor less likely A little more likely Much more likely

Part 2 - Qualifica�ons, skills and learning
Adult social care qualifica�on level 2

36.38%
Responded easier

38.30%
Responded more likely

2235
Total Responses

2243
Total Responses



Part 2 - Qualifica�ons, skills and learning
Adult social care qualifica�on level 3

Q45. Does this proposal have an impact on or for equality issues?

0% 10% 20% 30% 40% 50% 60%

positive

neutral

negative

21.90%

14.81%

63.29%

1047
Total Responses

Sampled responses:

“You would be creating a two tier support worker / practitioner level within care at 
home services”

“Yes, this may cause problems for those who suffer learning difficulties and may 
struggle to work at a supervisory level”

“Yes, older carers would leave. Age discrimination”

“Yes - much of our workforce is older and find SQA 6 difficult enough without adding 
the further demands of meeting SQA 7”

“Social care staff may also have had differing educational experiences and require 
more time and specific support to gain qualifications at this higher level”

"We believe that there would be significant equalities considerations arising from the 
SCQF 7 proposal, given that we have a profession that is overwhelmingly comprised of 
women, often working part time and with other caring responsibilities"

“Additional registrations and qualifications are intimidating for staff who struggle with 
academic aspects of the role”

“This could discourage some people who are more vocational”

“Staff with poor literacy skills will be affected, older staff likely to find this off-putting”

“For some staff with ASN including dyslexia, visual impairment , comprehension etc it 
may be more testing however I feel it gives the staff member a deeper understanding”
 
“Financial implications for individuals and providers if funding not provided to access 
qualifications”

“A person should have the training and skills to undertake certain roles. I think some 
people will be disadvantaged as they will not be able to apply for certain posts, 
however setting the standard at SCQF7 reflects the complexities of the role and 
qualifications should match this”

“Caring roles such as child care/ caring for dependents may impact on work/ life 
balance when undertaking a qualification in managing home and work”



Part 2 - Qualifica�ons, skills and learning
Adult social care qualifica�on level 4

Q46. Do you see this proposal having an impact on or for any other areas?

0% 10% 20% 30% 40% 50% 60%

positive

neutral

negative

24.17%

16.59%

59.24%

1015
Total Responses

Sampled responses:

“Yes, this may stop more people applying job due to no standard qualification.  
However, the qualification is very important for them to do job properly”

“Yes, there would be a clear discrepancy between other care roles such as Care Homes 
and there would be less movement into these roles because of this. This would also 
have a very negative impact on organisations having to upskill workers”

“Without the requisite additional funding, will impact on employers’ ability to enable 
workers to obtain full registration status within the required timescales and will be 
further compounded should the proposed reduction in award completion timescales 
from 5 to 3 years, go ahead”
 
“Recruitment, retention, job satisfaction, mental wellbeing of staff”

“It can only increase the shared knowledge and understanding of the whole sector”

“Workers will leave and the industry less likely to attract new staff, which would be 
devastating to an already struggling industry”

“Yes - significant impact on recruitment and retention”

“We welcome any actions which recognise and value the knowledge and skills of our 
social care workforce, who, over the last two years have responded to the additional 
pressures they have been faced with and continued to provide excellent support in the 
most challenging of circumstances”

“This proposal could positively impact the workforce in the long term increasing staff 
knowledge and competence and increasing the value seen in the role through the 
higher qualification level - which in turn would improve the quality of support provided 
to individuals”
 



Part 2 - Qualifica�ons, skills and learning
Adult social care qualifica�on level 5
Q47. Do you have any other comments on this proposed
change?

0 10 20 30 40

care_home

level_qualification

support_worker

social_care

high_level

qualification_level

SCQF_level

house_support

job_role

care_sector

work_care

care_worker

level_level

home_house

achieve_level

44

40

33

31

28

26

25

21

18

17

17

15

13

12

10

“If there is an intensification of the training obligation on workers, with no increase in pay, this undermines 
sector recruitment, drives turnover, and reduces both that capacity and quality of care as a whole”
 
“Difficult if not adopted within a wider range of measures”

“The vast majority of support workers in this category are female and this proposal would have a detrimental 
equality impact”

“How would the sector finance an anticipated increase in salaries for those who move from SCQF 6 to SCQF 7”

“The Care sector already faces challenges in recruiting and retaining workers”

“Increased qualification costs for registrants”

“Increase in recruitment costs due to staff turnover if they do not wish to undertake additional qualification”

“You can add all the extra qualifications you like, again the salary does not nearly represent the qualifications 
and work involved”

“Who is going to fund the additional qualification and are current workers going to be allowed the time to 
complete these courses?”

“This would improve the quality of care for service users by ensuring staff are more highly trained”

“This is the most ridiculous idea I’ve heard in a long time especially during a staffing crisis. The reality is 
people are not
joining our work force as they can get jobs elsewhere for more money, less responsibility and no qualification 
requirements”
 
“Skill and profession wise I think it is great, however have concerns that initially it will make recruitment 
harder. In the longer term I think people will take the services more seriously and see them as a career path. 
Better qualifications will also help raise social care standing to sit on a par with health which has to be good 
for cohesive working”

"Qualification levels directly impact job evaluation scores for posts. A change in qualification would require a 
clear rationale and a higher level of qualification may impact job grading. Increased costs to providers and 
parity of pay and qualification with other social care posts should be considered, as should the potential 
impact on the ability of care staff to move across service sectors"

"What happens to staff who do not want to undertake the qualification, or who cannot undertake it for 
whatever reason?  How would they be supported?"

"What modelling has been done on implementation and impacts?"

Sampled responses:

"The proposal to change the qualification level to 
SCQF 7 has generated the most comments from our 
network"

"It would have been useful to have a more detailed 
paper setting out the rationale, considerations and 
risks assessed in developing this proposition"

"This proposal may add an additional barrier to 
addressing the current gaps in social care 
recruitment"



Q48. How much easier or more difficult will this change make to ensuring individuals complete the required qualification on time?

0% 20% 40% 60% 80% 100%

26.22% 24.10% 23.22% 10.84% 15.62%

Much more difficult A little more difficult Neither easier or more difficult A little easier Much easier

Part 2 - Qualifica�ons, skills and learning
Timescale to gain qualifica�ons for registra�on

We are proposing to reduce the timescale for individuals to gain the required qualification from five to three years.

26.46%
Responded easier

2407
Total Responses



Part 2 - Qualifica�ons, skills and learning
Timescale to gain qualifica�ons for registra�on 2

Q49. Can you tell us why you think this?
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“Proposed reduction in timescale may disadvantage certain groups who are more likely to need to take 
time out from study”

“Pressures on the management, oversight and assessment of training are even more acute because of 
the staffing crisis”

This should be done equitably, and in a phased and measured way, promoting career pathways, and not 
in the rushed approach as outlined in the proposals”

“You need to give people as much time as they can to do the qualification. We already have a lack of 
qualified staff due to things changing to register with the SSSC”

“Working full time and studying especially if you have family commitments can be very hard to manage 
time wise as well as mentally”

“While I think 5 years means qualifications can drift, 3 years may put more pressure on applicants who 
are possibly returning to education”

“The availability of assessors, the demands on workers of the job, the difficulty for employers to give 
protected, paid time for workers to study and complete qualification, support to workers with learning 
needs”
 
“Staff have other commitments and need time to complete qualifications”

“SSSC data shows that a significant number of qualifications are gained in around three years. This risks 
losing those staff who take longer and will generally have a good reason for this”

“Pressure from home lives, work lives, and finding the money to finance to fund these qualifications is 
added stress”

“Most staff in social care aren't being given the time to complete the requirement within the current 5 
years”

 “Some care organisations won't pay for their staff to complete and SVQ and leave it to staff to self fund”

“Experience and good training is key in working in a support role, organisations have good training skills 
and yearly renewals, keeping staff efficient and continual training” 

"For PVI nurseries who often have to take staff on who are not qualified and train them up, having a 
shorter period of time to complete training will make it more difficult to get staff, in particular more 
senior staff"

Sampled responses:

"Additional pressures on employers can be 
anticipated, both in supporting workers at scale 
to achieve the qualification and in the possible 
knock on impacts on managing services"

"Mostly the view from our council network is 
that
there should be caution noted here given that a 
higher level qualification is being proposed, 
within a shorter timescale, also covering the 
largest section of the social care workforce"



Part 2 - Qualifica�ons, skills and learning
Timescale to gain qualifica�ons for registra�on 3

Q50. Does this proposal have an impact on or for equality issues?

0% 10% 20% 30% 40% 50% 60%

positive
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negative

25.13%

14.36%

60.51%

Sampled responses:
“People with conditions such as dyslexia”

“Certain people who are already disadvantaged may struggle with the additional 
burden. People who are not on a permanent contract will be left behind”

“People on lower incomes or with less support - financial and practical may not be able 
to sustain the momentum required”

“If someone cannot qualify they shouldn’t be in the role. It’s a great way to weed out 
the people that are not capable of delivering a good standard of service”

“It could be difficult where there is a lack of local training providers (in rural and 
geographically remote areas for example).  Onus is therefore on ensuring there is 
equality of opportunity for all registrants to access and be supported through relevant 
qualifications”

“People with disabilities, for instance, would be unfairly affected by such a change of 
timescale”

“People who struggle with literacy or have other disabilities that impact on learning 
might find it harder to achieve at the higher level”

“For the older generation of our workforce who do not want to undertake qualification. 
Could also be an issue for female workers who want to have families and will be out of 
the workplace for months at a time”

“Workers where English is not their first language”

“People who have previously had limited opportunity/experience to study within a 
formal education context”

"Equality issues should be assessed, again considering groups such as part time 
workers, also those with caring responsibilities, people with health conditions, people 
with less formal educational experience, or people who do not have English as a first 
language; all of which might negatively impact on the ability to achieve the 
qualification within three years"

1138
Total Responses



Part 2 - Qualifica�ons, skills and learning
Timescale to gain qualifica�ons for registra�on 4

Q51. Do you see this proposal having an impact on or for any other areas?
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22.99%

18.00%

59.01%

1048
Total Responses

Sampled responses:

“Recruitment will be made more difficult”

“Less time to complete a qualification could result in people having to leave the 
profession due to not completing it in the time frame for whatever reasons”

“It’s very difficult to attract and retain staff currently. Proposed changes to 
qualification timescales will compound this”

“With raising the threshold for qualifications it's a step towards professionalizing which 
would be a supported decision but means you are creating a bigger divide and may 
underpin the broadening of
transferable qualifications”
 
“Unless the assessors mark the work straight away and do their observations 
promptly, you cannot put tighter time strictures on already poorly paid staff”

“Staff retention. It is already an increasingly difficult area to recruit in before adding 
more challenges such as higher grading and lowered time scale”

“Current consensus in our setting is that 5 years was always too long”

“It will ensure the emphasis is placed on the mix of practical skills and relevant 
qualifications being obtained.  It also will prompt employers to engage better with 
training providers and provide the training and skills development required in the 
sector”
 
“It would mean that candidates would qualify quicker and be able to fulfil their 
responsibilities”

“Feel this would make candidates who are studying for qualification to become more 
focused and determined to gain their qualification - 5 years is too long and we have 
found they tend to lose momentum and interest in achieving their qualification over 
the current 5 year period”



Part 2 - Qualifica�ons, skills and learning
Timescale to gain qualifica�ons for registra�on 5

Q52. Do you have any other comments on this proposed
change?
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Sampled responses:

“Will ensure qualifications gained within a more limited timescale, given a sense of 
professionalism”

“What needs to happen is a change in attitude towards qualification from one of ‘just get it done 
to meet standards’ to one of ‘it’s worth doing’ as it will add value to all areas of care for carer 
and cared for”
 
“We believe this proposal will be beneficial in ensuring non-qualified workforce gain qualification 
sooner.  This will help underpin practice sooner.  Workers will be compelled to act rather than 
delay in gaining a qualification”

“We consider this proposal to be reasonable, and will help embed a qualified, skilled workforce 
across sectors”  

“There are concerns over the impact on equalities and careful consideration must be given to 
mitigate these factors fully”
 
“There are currently not enough SVQ assessors and Internal verifiers to meet current demands. 
3 years would require more assessors and Internal Verifiers”

“Staff time to complete qualifications should not restart if they move between employers. There 
are currently people who are 5 years plus in roles with no suitable qualifications as when they 
move employment their time to complete resets”
 
“Older employees in the care sector may not continue in their role if they have to gain 
qualifications and seek employment elsewhere”

“Great idea, 5 years to start a qualification is way too long”

“The proposals counter some of the initiatives to increase the diversity of the workforce 
including attracting young people, older workers and non-UK workers and assume that 
everyone entering the social care workforce will have equal learning and development abilities” 
 
“The sector needs to be inclusive and attractive to all and that requires ensuring that 
qualification timescales do not become a barrier to entering the sector” 

"It has been noted that a three year period could be too short for staff to both learn enough 
about their role before starting an SVQ and then to complete it"



Q53. Should there be a return to practice process for social workers?

Yes 85.9%

No 14.1%

Q54. Should there be a return to practice process for other Register
groups?

No 21.15%

Yes 78.85%

Part 2 - Qualifica�ons, skills and learning
Return to prac�ce

We are proposing to develop return to practice standards for social workers who have come off the Register for over two years and want to rejoin and for social workers 
who have not practised in Scotland within the last two years (or longer). Individuals will need to evidence that they have met the continuous professional learning (CPL) 
requirements and to demonstrate how they have updated their skills and knowledge.

2235
Total Responses
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Total Responses



Part 2 - Qualifica�ons, skills and learning
Return to prac�ce 2

Q55. Does this proposal have an impact on or for equality issues?
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“It is a positive step as many people leave the service to have children or for caring 
responsibilities and they should be able to return”

“Will impact on people who cannot return to work prior to the 2 year period due to health 
or personal reasons”

“Not everyone has the same opportunity to go through a new process to get back into 
work. This idea is not fair to everyone. You can’t dictate every aspect. This is not the role of 
the SSSC”
 
“I believe this could be detrimental for some - those who have left the workforce to have a 
family and have been unable to commit to CPD. This could penalise them for having a 
family”

“This should increase the level of committed staff” 

“Women make up most of those who take career breaks. Can there not be a period after 
their return where they can show they meet practice standards”

“Those who have had a career break due to caring responsibilities are likely to 
have limited opportunity to maintain learning and would be disadvantaged”

“Should be the same for managerial roles”

“Potential maternity discrimination: for example, mothers/parents who decide to 
take a career break to look after their children”

“No, it actually offers more equality and will make it easier for workers to return to 
their chosen profession”

“If a return to practice process is implemented, it should involve all parts of the 
register”

“Financial implications. Employers should offer an extended induction period for 
those returning to the sector”

Sampled responses:

918
Total Responses



Part 2 - Qualifica�ons, skills and learning
Return to prac�ce 3

Q56. Do you see this proposal having an impact on or for any other areas?
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17.19%

14.25%

68.56%

918
Total Responses

“The Covid situation and withdrawal from EU has left us a shortage in the workforce, 
we therefore need to make it easier for former staff to be able to return not more 
difficult”

“Learning and development unless CPL programme is laid out and freely available on 
all formats and readily accessible”

“Yes, recruitment, retention. Placing pressure on an already pressured work force”

“Training course availability”

“Service user will get a better service as staff will be consistently up to date with 
practice”

“Recruitment - it makes returning to Social Work if returning from outside of Scotland, 
or the UK, potentially more difficult depending on the process, and less attractive”

"Consideration of International Social Work registration issues"

“More on the job training may be time consuming but mandatory, to ensure more up 
to date practices are processes are developed”

“May encourage people to return to the sector.  It's such a fast-changing environment 
that people who are 'rusty' may be put off. Having a process to regain/refresh 
skills/knowledge would be beneficial”

“It would hopefully improve safeguarding standards”

“I agree there should be a process, but you must ensure you do not make it so 
rigorous that it puts people off coming back. Needs to be a balance”

“As well as evidencing CPL requirements, it may be appropriate for some workers to 
complete a probationary registration' period, where they are supported by a mentor in 
the workplace and who completes an observation of their practice”

"There is a shortage of social workers within wider system pressures at this time – 2 
years might be too short a period after which a return to practice process is required, 
therefore consider extending"

Sampled responses:



Part 2 - Qualifica�ons, skills and learning
Return to prac�ce 4

Q57. Do you have any other comments on this proposed change?
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“What support will be offered to enable an individual to re-enter the workforce?”

“A more detailed explanation of what is being proposed and what this would look like is 
needed”

“Would provide more flexibility for those looking to return to SW or SCW role which can 
only be a good thing”

“This may put off social workers moving from other parts of UK”

“Other professionally qualified staff are required to undertake a return to practice process 
to feel this would put SW on an equal professional footing”

“Putting return to practise for staff returning will put people off - you can get a higher 
salary in Tesco with no qualifications than in a SDS based home care role”

“Return to practice supports are very limited at the moment. Offering both standards 
AND working with training providers /universities and local authorities to offer return to 
practice refresher courses would be more helpful that simply having standards”
 
“I think after re-join the CPL should cover the necessary training and update of skills and 
knowledge. I suggest to focus on CPL more and take it into account more seriously, also 
checking employers how they provide training and support employers in their 
professional development”
 
“I see an opportunity for qualified staff who would like to do volunteer work or work 
experience during further study but do not want to fall off the register”

“I believe being out of the workforce for even a short period of time has it's 
disadvantages as new practice, policies and guidelines change continuously so there 
needs to be a return to practice update”

“There needs to be consistent levels of return to practice training, so this proposal is to 
be welcomed in formalising this across the sector. 

We would like to see this aspect of it extend when the worker returns to the role, 
ensuring employers provide consistent input through induction and ongoing CPL”  
    

"How would workers get access to the required training and experience of current 
operational practice?"

"Other views about the proposal were that it might pose a barrier to returning.  A 
preference was stated for considering individual learning needs on a case to case basis"

Sampled responses:

“This is a great idea as changes happen all the 
time and gaining a refresher and updating 
knowledge and skills when returning is a good 
idea”

“SSSC could have a role in providing guidance 
on return to practice for employers and 
employees as part of workforce development”

“Robust training and supervision would need to 
be in place to ensure best practice and current 
guidelines are adhered to”



Q58. Should the SSSC be able to set mandatory training for CPL
requirements?

No 29.58%

Yes 70.42%

Q59. Should there be mandatory CPL requirements for those new into
role?

No 22.71%

Yes 77.29%

Q60. Should there be annual CPL requirements?

No 37.06%

Yes 62.94%

Part 2 - Qualifica�ons, skills and learning
Con�nuous professional learning (CPL) requirements

To make sure the workforce has the right skills and knowledge at the right time to support their professional development and equip them to be a confident, skilled workforce, the 
SSSC is considering introducing mandatory requirements to CPL. For example, this could include mandatory requirements for workers new into roles that will need to be achieved 
as part of their induction. This would allow us to support the workforce and respond to emerging skills more quickly when required for example, the infection control skills and 
knowledge required at the start of the pandemic.

2281
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Part 2 - Qualifica�ons, skills and learning
Con�nuous professional learning (CPL) requirements 2

Q61. Does this proposal have an impact on or for equality issues?
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Sampled responses:

“You cannot seriously ask people on minimum wage to fund CPD along with 
registration. My staff visit a food bank to feed their families - Discrimination against 
poor. You need to address poverty issues with staff”
 
“Not all organisations have the time or resources to offer continuous training - we do 
the best we can. There is real inequality between staff in each sector”

“Yes the services are already under tremendous strain and this will impact on peoples 
already limited time”

“This is incredulous.  Mandatory anything on the part of the SSSC goes against 
everything the is fair and just. This field is hard enough, the SSSC makes it harder”

“Think its important all staff complete a stated amount of CPL annually”

“Possible disadvantaged through lack of IT equipment/software”

“May have an impact of any adult who has additional support needs themselves”

“May have an impact on someone with longer term medical issues/maternity etc”

“It could. Not enough thought has been given to people who are working full time, 
anti-social hours, family commitments, the work environment and the physical and 
mental strain this could place on a worker”
 
“As long as any mandatory CPL is financed by employers and support is given to those 
who require it there should not an impact on equality issues”

“Any mandatory training should be within the employees working hours”

953
Total Responses



Part 2 - Qualifica�ons, skills and learning
Con�nuous professional learning (CPL) requirements 3

Q62. Do you see this proposal having an impact on or for any other areas?
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Sampled responses:

“Work life balance needs to be a priority. You cannot expect workers to do mandatory 
training in their own time at home”

“Yes making further training a mandatory requirement will make it harder for 
employees to keep staff and place further pressures on managers”

“Recruitment and retention - undervalued, underpaid role but expected to meet 
requirements when only paid minimum wage at times”

“Would provide a higher standard of care and a much better prepared workforce”

“We would welcome any additional training however our concerns would be around 
funding and accessibility. If these courses were available online at free/low cost and 
there were sufficient timescales for completion, then we would recommend their 
introduction”

"(Need to) ensure the proposal would not create further strain on recruitment and 
retention"

"Clarifying the fit with organisations’ own induction process/courses"

“This is a dreadful proposal - puts too much pressure on people and it seems SSSC are
making a niche for themselves with mandatory training”

“This could be difficult for staff who are working very short hours or have been off 
long-term sick”

“Some staff may be reluctant, but I feel it can only be a positive if we upskilled our 
workforce”

“Not all staff will have same access to training as not all settings can afford to pay 
them to attend”

 “It will improve practice and raise the profile of training and the need to keep skills 
updated”

“Increase the need for universal Learning and Development across the sector - this 
would then support recruitment and budgets - cost of retraining staff when they move 
services” 

"Mandatory learning would be challenging for SSSC to develop in a way which is 
relevant and meaningful for all workers and contexts"

"Consideration of additional costs and resources and clarification how much learning 
would be mandatory"

939
Total Responses



Part 2 - Qualifica�ons, skills and learning
Con�nuous professional learning (CPL) requirements 4

Q63. Do you have any other comments on this proposed change?

0 20 40 60

mandatory_train

cpl_requirement

mandatory_cpl

social_care

annual_cpl

mandatory_requirement

new_role

social_worker

care_worker

child_protection

train_requirement

set_mandatory

local_authority

care_inspectorate

new_worker

72

30

27

23

19

19

13

12

11

11

11

10

9

8

8

Sampled responses:

“These issues require to be addressed within the context of a wider holistic investment 
in Fair Work and job quality”

“This review cannot be separated from the development of the National Care Service”

“You are putting poorly paid people, many working part time, under a lot of pressure to 
undertake learning which will mainly have to be done in their own time and unpaid. 
Again, this will not attract new people to the job”
 
“Work is already very unevenly and unfairly distributed between branches of social work 
and within departments and teams, some workers are much busier than others. SSSC 
should be accepting of that and take care not to further overburden the busiest workers 
and teams simply for an admin process”
 
“Will encourage all registered members to comply with CPL especially if it is mandatory. 
Some people don't know what it is”

“Whilst we welcome additional and ongoing professional learning and development, how 
would this be delivered?”

“Whilst we welcome mandatory units, which would ensure parity across the workforce 
but also have the potential for individual to take with them to new employers, the 
delivery and implementation of this would have to be thoroughly thought through and 
consultation with national and local bodies on how this could be delivered”
 
“In principle, we believe the proposal to be a good development”

“Unless you want to make this profession recognised as highly skilled, paid and 
respected one, no more CPD should be required. More CPD courses would put more 
pressure on a workforce already overwhelmed with requirements and put always at the 
lower margins of the professional qualifications”
 
“I think this would ensure everyone on the register gets the support especially in new 
roles”

“I think this change would make workers see their job more as a profession rather than 
'just' a job in social care. It would also mean that employers can help to target support 
to the CPL requirements”

"We agree in principle with this there should be a commitment to annual CPL 
requirement being the same time and commitment as at present and not create a 
further burden on staffing in settings"

“We consider this proposal to be positive, as it 
will provide greater consistency and 
opportunity across all employers”  

“There is a risk that the proposal puts 
workforce under additional pressure, and 
consideration must be given by employers in 
how to manage this”  

“Consideration needs to be given to the level of 
training provision resource available nationally 
to support this”


